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Abstract: This study explored the relationship between social mentality and urban social adaptation of new citizens in
China's urbanization process. 580 new citizens have been tested in the study. The results are as follows: Firstly, new citizens
have the high sense of trust in the government, social problems and social stress, while they have the low sense of social fair;
new citizens’ urban social adaptation conditions are a little worse, especially for the adaptation of job and values about life.
Secondly, new citizen who has a higher levels of education, longer citizen’s experience and better economic conditions, will
have a better social adaptability. Thirdly, social mentality is significant predictive variable of urban social adaptation.
Specifically, sense of life satisfaction, sense of social fair and trust in the government are significant and positive predictor of
new citizens’ urban social adaptation, and sense of social stress and social problems are significantly negative effect of

prediction on new citizens’ urban social adaptation.
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1. Introduction

Since the reform and opening up, along with the
accelerated process of industrialization, China's
urbanization has experienced a fast development epoch. In
1978-2013, the urban resident population from 170 million
to 730 million, the urbanization rate increased from 17.9%
to 53.7%, an average increase of 1.02 %; number of cities
from 193 to 658, the number of towns from 2173 to 20113.
This extensive urbanization has spawned a large number of
new citizens. Only in Chongging city, from 2010 to 2020, it
is predicted that 10 million farmers would migrate to cities,
transfer their registered permanent residences and then
become new citizens.

For new citizens who moved from their rural hometown
to the cities, the urbanization is not only means a
transformation of geographically, but also means a totally
transfer and change from ideological concepts to behaviors,
mental consciousness to the systems in which they live. It is
a complex and profound process of social adaptation. So, in
China's urbanization process, what is the situation of new
citizens’ urban social adaptation? How is their social

mentality? Whether the social mentality influences their
urban social adaption or not? This study aims to explore the
relationship between social mentality and social adaptation
of new citizens in China's urbanization process.

2. Literature Review

Social adaptation is constantly a hot issue, and many
researchers who live in the domestic and foreign pay close
attention to focus on it, especially in the period when
human’s living space and social environment are
transferring and changing, such as immigrants and new
citizens in urbanization. In previous studies, researchers
mainly focused on the definition of social adaptation. There
were many different definitions. For example, Leland

(1973) and Cone (1987) suggested that social adaptation
was the reply of social culture, values and lifestyles in the
interaction between individual and social environment[1].
Arthur Reber (1985) suggested that social adaptation
referred to the change of society or cultural trends [2]. Zhu
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Zhixian (1989) argued that social adaptation refers to
"individuals accept the existing social life style, ethics and
code of conduct process [3]. Lukas (2005) thought that
social adaptation was an interactive process between social
environment and individuals or groups, in this process,
participants’ needs were harmonious with their wills [4].
Chen Jianwen and Wang Tao (2003) believed that social
adaptation was a process aimed to a balance between
individual and social environment in the interaction between
them [5]. Besides, some psychologists suggested that social
adaptation referred to an adaptation of social life
environment, which includes making own behavior meet
social requirements and trying best to change environment
for a better developmental adaptation in order to survive (Jia
Xia0bo,2001 ) [6]. Xu Hongyu (2009) and some other
researchers had preliminarily explored the social adaptation
conditions of Chinese veterans from aspects of
psychological and external factors [7]. Ye Jihong (2008) had
mainly explored urban adaptation of landless peasants from
aspects of urban employment, social interaction, social
psychology and identities. These researchers suggested that
the nature of landless peasants’ social adaptation was
cultural adaptation [8]. Feng Xiaotian (2005) suggested that
social adaptation included behavioral adaptation and
psychological adaptation [9].

In summary, this study suggests that new citizens' urban
social adaptation refers to a new city resident have an
understanding of life and economic environment,
interpersonal communication and cultural concepts,
individual subjective world and the social environment in
the interaction process, and they take proactive change
according to the changes in the environment. New Citizens’
social adaptation include: in the process of adapt to the
social environment, individual can use the existing
environmental conditions, constantly change life, behavior
and way of thinking to excavate the potential of their own,
enhance the value of self. On the contrary, maybe the
individual will not strive to make progress in the process,
which results in the stagnation, because of the individual
contenting with mediocrity and being live conditions.(Chen
Jianwen &Wang Tao , 2004) [10]. Engel (1977) pointed
out that the social adaptation is an important standard of
mental health [11], which is the result of criminal conducting
due to social maladjustment. Bartol (2005) believed that
early social maladjustment individuals prone to mental
health problems, are more likely to produce adverse effects
on the behavior of others and the social problems and
criminal behavior [12]. Therefore, promotion of new
citizens to better adapt to the urban environment, to better
integrate into the city, more healthy development, but an
important topic of social transformation in Chinese society,
for building a harmonious society, maintaining social
stability is very urgent and important.

Whether in the human history since birth or in the life of
people, the social mentality plays an irreplaceable role and
this role is growing more and more, therefore, it arouses
people's great concern. Social mentality is a universal social

psychological feelings and reactions that is taken placed by
interaction between individuals or social groups and the
social reality in a certain historical period (Yifu Wang &
Xiaofu Pan, 2013) [13]. It has an intermediary filter function,
bidirectional effect and self regulation efficiency based on a
perspective of the historical values and social epistemology.
As we all known, a good attitude helps the formation of new
social and moral value system, to create a good social
climate, and promote the orderly development of the market
economy. Negative social mentality may make a crisis of
faith increased, increasing social instability and hamper the
social progress (Cheng Jiaming, 2009) [14].

As for new citizens, with the changing of living
environment, behavior and lifestyle, “survival in cities”
means “adaptation” in fact. Studies have shown that new
citizens’ social adaptation is affected by various factors,
such as urban-rural dual system, self-identity urban
population differences and cultural conflict existing in cities
and country and social support (Li Liwen &Yu chong, 2006)
[15]. In their city adaptation process, the sense of relative
deprivation, the sense of social differences and the sense of
social distance of new citizens lead to an influence on new
citizens’ social mentality. At the same time, the social
mentality is a direct reflection of social existence and it will
act on social existence more directly. Changes in social
mentality may occur during the social adaptation process.
Tang Liping (2005) studied on the marginalized self-
recognition of inter-provincial migrants, and pointed out that
the social mentality has influence on the adaptation of new
culture and social life [16]. Liu Zhen & Lei Hong (1999)
pointed out in their study on social mentality of the Three
Gorges Migrants in social adaptation process that when the
Three Gorges Migrants got socialized and achieved social
adaptation, their own subjective initiative played a vital part
in this process. Meanwhile, social mentality was a
concentrated expression for their subjective initiative and a
basis of their socialized behaviors to get adapted to new
environment [17]. But what is the relationship between new
citizens’ social mentality and social adaptation during
Chinese urbanization? Currently, there is lack of supports
from empirical evidence.

Therefore, this study is attempting to explore the
relationship between new citizens’ social mentality and
urban social adaptation, so that to provide a theoretical
foundation for promoting social stability and constructing a
harmonious society.

3. Methods

3.1. Participants

603 participants were chosen by stratified-random
sampling method from 72 communities of 25 different
districts in Chongqing Municipality. The 580 valid copies
got recovered from 603 questionnaires with returns-ratio
96.1%. The basic status of participants are shown in Table 1.
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3.2. Measures

3.2.1. The New Citizen Urban Social Adaptation Scale

All participants were measured using the new citizen
urban social adaptation scale (Kai Du & Xiaofu Pan, 2014),
which includes five dimensions: work adaptation,
environment adaptation, interpersonal adaptation, values for
adaptation and psychological adaptation [18]. Reliability
analysis shows the Cronbach's a of the whole scale is 0.908,
and the Cronbach's a of each subscale is above 0.70.
Meanwhile, validity analysis indicates the scale has a high
validity. The scale includes 43 items, and each item of scale
was used a 5 point Likert scale (1 = strongly disagree, 5 =
strongly agree). The higher score, the higher adaptation to
urban society.

3.2.2. The Chinese Social Mentality Scale

All participants also were measured using the Chinese
Social Mentality Scale (Yifu Wang & Xiaofu Pan, 2013)
[19], which includes 60 items. And the scale has six
dimensions: sense of life satisfaction, sense of social stress,
sense of trust in the government, sense of social fair, sense of
social safety, sense of social problem. The each item of scale
was used a 5 point Likert scale. Results show that the
questionnaire has good reliability and validity.

3.3. Procedure

According to three levels of the community (large,
medium and small), 603 participants (male N=319, female
N=261) were chosen by stratified-random sampling method
from 72 communities of 25 different districts in Chongqing.
And With uniform instruction, highly trained staff ask
participants to answer the anonymous questionnaire. The
580 valid copies were token back from 603 questionnaires
with returns-ratio 96.1%. Then all data would be analyzed
using statistical software SPSS20.0 for Windows.

4. Results
4.1. The Descriptive Analysis of All Variables

Having done the descriptive statistical analysis of new
citizens’ demographic variables and other related variables
as well as social mentality and social adaptation, the results
are shown in Table 1.

It is shown in Table 1 that scores obtained by new citizens
for social adaptation are low in general (scoring above 3 can
be defined as adapted), indicating that new citizens don not
get healthily adapted to urban society. Meanwhile, scores are
below average on five factors of social adaptation, especially
on factors of work adaptation and value for adaptation
(scoring below 2 can be defined as maladapted), which shows
there are more severe maladaptation problems in new
citizens’ life on above respects. As for social mentality, new
citizens are about average with a higher sore in the sense of
social problems and the sense of trust in government but a
lower score in the sense of social fair, and scoring of the sense
of life satisfaction and the sense of social safety being in the

medium level. The data of Tablel reveals new citizens can
experience many social problems in their life, such as social
wealth gap, housing, employment, pension, problems of
medical treatment and health insurance and so on,
contributing to their high sense of social stress and a low
sense of social fair, but they with a higher trust in government
to whom new citizens hold a supportive attitude.

Table 1. descriptive results (N=580)

Mean (%) SD

Age (in years)

< 35 43.6

35~55 52.4

= 55 4.00

Gender (%)

Male 55.0

Female 45.0

Marital status (%)

Married 79.1

Unmarried 16.6

Divorced 430

Education (%)

Junior and High school 74.0

Junior college 13.6

University and higher 12.

Rural/urban residence previously (%)

Living in rural village 61.9

Living in urban community 38.1

Time of living the city (in year,%)

<3 22.4

3~5 24.7

5~10 29.8

= 10 23.1

Time of becoming new civil (in year,%)

<1 383

1~3 322

3~5 11.9

=5 17.6

Status of economic (%)

Poor 12.8

Medium 74.4

Rich 14.8

Social adaptation 2.86 0.46
Environmental adaptation 2.62 0.72
Values for adaption 3.00 0.77
Interpersonal adaptation 2.84 0.63
Work adaptation 3.06 0.64
Mental adaptation 2.80 0.61
Social mentality 3.20 0.40
Sense of life satisfaction 3.14 0.67
Sense of social stress 3.27 0.65
Sense of trust in the government 3.48 0.75
Sense of social fair 2.71 0.92
Sense of social safety 3.03 0.69
Sense of social problem 3.59 0.69

4.2. Correlation Analysis of New Citizens’ Urban Social
Adaption and Social Mentality

Shown in Table 2 are the results of correlation matrix
analysis from new citizens’ social adaptation, social
mentality and demographic variables.
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Table 2. Correlation analysis of new citizens’social adaption and social mentality (n=580)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 1
1.Age 1
_14%
2.Marital 1
3.Educati -.39% 18*
on * * 1
2%
4.RURP .06 .04 " 1
.14* .18*
5.TBNC -.04 -.01 1
* *
13*
6. SE -.04 -.01 .07 " .01 1
7.EA -.05 -.03 -.04 .04 .01 -.07 1
- 13* 12% -.25% .53*
8.IA .04 -.07 -.10* 1
* * * *
-.18* 15%
9.IPA .04 -.08 -.09* -.09* .06 " .02 N 1
- 11* -.25% .58* .60*
10.WA -.01 .01 -.10* .09* .09* 1
* * * *
- 11* -.25% 27* 25% 40% 33%
11.MA .05 -.04 -.10* .03 1
* * * * * *
18* -.28% -23% -22% 0 -36* -.56*
12.SLS .06 -.01 .08* .04 -.02 1
* * * * * *
.38* 35% A1* .20% -.34%
13.SSS -.05 -.01 .01 .01 -.05 -.10* .07 1
* * * * *
13* - 11* 13* -.25% -15% - 14%  -25% -.35% 48% - 14%
14.STG .10* -10% .04 1
* * * * * * * * * *
- 11 -.28* Sl - 13% 46*
15.SSF .09* -.06 -.05 .05 -.07 .06 .04 .03 -.06 1
* * * * *
- 14% - 11 -.33% 46* -.16* .54% .66*
16.SOSS 12%* -.10* .01 -.09*  -.03 -.10* .01 -.09* 1
* * * * * * *
12% -.16* Al* BN A ks
17.SSP -.07 .07 -.01 -.02 .06 -.01 .06 -.03 .02 .05 -.02 1
* * * * *
- 11* BN WA § b -.39* 61* 15% 3% T* 74* 23*
18.SPS .08* -.08 -.01 .08 .09* -.07 .02 1
* * * * * * * * * *
- 12% - 12% -.29% 3% 78* A46* 78% .64* -AT* A42% -.33% - 17* -.20%
19.SA .02 -.06 .09* -.10* .03 1
* * * * * * * * * * * * *

Notes: *P < 0.01, **P < 0.001, two tailed test; Age: 1= under the age of 35, 2=age 35~55, 3= above 55;

Level of Education: 1= under junior high

school, 2= senior high school / technical secondary school, 3= above college; RURP: Rural/urban residence previously,1=rural,2=urban; TBNC: Time of
becoming new civil,]= under lyear,2=1~3 years,3=3~5years,4=above Syears; SE: Status of economic,l=poor,2=medium,3=rich; EA: Environmental
adaptation ;IA: Ideal adaption; IPA: Interpersonal adaptation; WA: Work adaptation; MA: Mental adaptation; SLS: Sense of life satisfaction; SSS: Sense
of social stress; STG: Sense of trust in the government; SSF: Sense of social fair; SOSS: Sense of social safety; SSP: Sense of social problem; SPS:

Social psychological status; SA: social adaption

It is can be seen from Table 2 that there is significant
correlation between new citizens’ age and their sense of trust
in government, social fair and social safety, but no
significant correlation between their age and social
adaptation; new citizens’ marital status is only significantly
correlated with their sense of social fair and sense of trust in
government; and their level education is significantly
correlated with their sense of life satisfaction, social safety
and social problems, also has significant correlation with
values for adaptation, interpersonal adaptation, work
adaptation and mental adaptation; meanwhile, there is
significant correlation between rural/urban residence
previously and sense of trust in government, values for
adaptation, interpersonal adaptation, work adaptation and

mental adaptation; and time of becoming new citizen is
significantly correlated with social mentality, the sense of
trust in government and social safety as well as values for
adaptation and work adaptation; having significant
correlation with their sense of life satisfaction, trust in
government and social safety, economic condition is also
significantly correlated with wvalues for adaptation,
interpersonal adaptation, work adaptation and mental
adaptation. Viewed from direction of correlation, factors of
the sense of life satisfaction, trust in government, social fair
and social safety have significant positive correlation with
social adaptation, while the sense of social stress and social
problems have significant negative correlation with social
adaptation.
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4.3. Regression Analysis of Social Mentality and Social
Adaptation

The stepwise regression analysis was conducted, using
social adaptation as dependent wvariable and each
demographic variable of new citizens and all variables in
social mentality as independent variable, and results are
presented in Table 3.

It is illustrated in Table 3. Firstly, new citizens can achieve
a better social adaptation when they get a higher education
level, a longer time for being new citizen and a better
economic condition, explaining 11.6% of variance. Secondly,

the higher their life satisfaction is, the better they get adapted
to city life; and the greater social stress is, the less they can
get social adaptation. Thirdly, the more they sense social fair
and trust in government, the better they fit into the society,
however, the more they experience social problems, the
worse they fit into the society. Fourthly, key factors affecting
new citizens’ social adaptation are the sense of life
satisfaction, the sense of social stress, the sense of social fair
and the sense of trust in government, respectively explaining
17.6%, 7.7%, 3%,1.2% of the variances and accounting for
29.5% of variance in total, but the effect of the sense of
social safety has no significant.

Table 3. Hierarchical regression analyses of social mentality on social adaption (n=580)

Standard Regression Coefficient

Argument Step 1 Step 2 Step3 Step4 Step5 Step6 Step7
Age .037 -.012 -.018 -.022 -.019 -.019 -.021
Marital status .059 .065 .063 .071%* .068* .071%* .066*
Education M2 .074 .083* .090* .077* .079* .066
RURP .061 .064 .072* .057 .060 .061 .067*
TBNC 118%* .102%* 120%** 110%** A12%* 12 .109%*
SE DS 201 ** 187*** 182%** 173%%* A77x** 167H**
SLS A430%** 329 %% 268*** 353 %% 350%** 351 xx*
SSS - 207H** =301 %** .20 %%% =201 %% -.335%%*
STG 129%** 185%** 175%%* 159%**
SSF 211%%* 229 ** LU FFE
SOSS .038 .048
SSP - 110%*
Adjusted R 107 284 .361 372 401 401 409
AR? 116 .176 .077 .012 .030 .001 .009
F(6,578) 12.55%%* 33.71%%* 41.79*** 39.05%** 39.73%** 36.15%%* 34.39%%*

Notes: * p<0.05, ** p<0.01, *** p<0.001; Age: 1= under the age of 35, 2= age 35~55, 3= above 55; Level of Education: 1= under junior high school, 2=
senior high school / technical secondary school, 3= above college; RURP: Rural/urban residence previously,1=rural,2=urban; TBNC: Time of becoming
new civil,1=under lyear,2=1~3 years,3=3~5years,4=above Syears; SE: Status of economic, |=poor,2=medium,3=rich; SLS: Sense of life satisfaction; SSS:
Sense of social stress; STG: Sense of trust in the government; SSF: Sense of social fair; SOSS: Sense of social safety; SSP: Sense of social problem

5. Discussion

5.1. Status of the New Citizens’ Social Mentality and
Social Adaption

The testing result of the new citizens’ social mentality
indicates their low-level sense of social fair. It is probably
due to the exploitation on them in the process of
urbanization, misdistribution of the social resources and
rights, and the widening gap between rich and poor etc.
Previous researches showed that sense of social fair is the
core factor to affect sense of life satisfaction, citizens’
behavior, the prosocial behavior and social adaption.
High-level sense of social problem suggests that the citizens
experiences severe mood on problem. People feel perplexed
on the rising price of commodities, gap between rich and
poor, housing and employment problems, which, at the same
time, is the life-and-death problems to determine whether
the new citizens can live in the city or not. After analysis, we
found that the sense of social problem is related to
educational level: those who have junior college degree or
above have higher sense of social problem than those who
have at most received high school education. High
educational persons are prone to be impulsive between ideal

self and real self, which would result in more social
problems if the two sides cannot be balanced effectively.
This is in line with the conclusion drawn by Liu Guoyi and
Gao Yanhua (2007) after their study on the medical school
students of different education level [20].

The testing results on the social adaptation of the new
citizens suggest that the new citizens cannot adapt well as a
whole. And the scores on subscales of social adaptation are
below the average, which is in line with previous studies.
For instance, some scholars did a research on the social
adaptation of the Three Gorges Reservoir migrants, migrant
workers and landless farmers. The findings are that the
migrants of reservoir areas cannot adapt well economically
and mentally [21]; the adaptation of migrant workers is at a
lower level [22]; landless farmers’ vocational adaption is at
an average level while they have difficulty in social
interaction [23!. Besides, education level, time of
transferring residence registration and economic situation
are obviously connected with the social adaption. After
further analysis, educational level influences the four
subscales a lot on social adaptation, work adaptation,
interpersonal adaptation, values for adaptation and
psychological adaptation. And those who have bachelor
degree or above score higher in social adaptation,
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interpersonal adaptation and psychological adaptation than
those who went at most high school and score higher in work
adaptation and values for adaptation than those who at most
went junior colleges, which is also in line with the
correlation research conclusions. For example, Tan Ping and
Peng Haoxiang (2009) indicated that the overall adaptation
of migrants of reservoir areas including natural adaptation,
interpersonal adaptation, living custom adaptation and labor
form adaptation is influenced by education level. And the
adaption level of those who have gone to junior colleges or
above is higher than that of middle school and primary
school [24].

5.2. The Relationship between Social Mentality and Urban
Social Adaption of the New Citizens

This study shows that sense of life satisfaction, sense of
social stress, sense of trust in the government, sense of
social fair and sense of social safety are all relevant with
social adaption closely. The combination of high sense of
life satisfaction, low sense of social stress, high sense of
social fair and high sense of social safety is tend to be
better adaption than its opposite combination. Sense of life
satisfaction, sense of social stress, sense of social fair and
sense of social safety are dominant factors to affect the
social adaption of the new citizens, and they all account for
the 29.5% of variances in total. Through his study on the
ecological migrants of “San-Jiang-Yuan”, Shi Desheng
(2009) found immigration to the living environment
satisfaction and the sense of the social problem has a great
influence on the social adaptation [25]; Liu Zhen and Lei
Hong studied the Three Gorges migrants and indicated that
social mentality is the base of subjective active social
behavior to adapt to the new environment [17]. The
conclusions above are all in line with our conclusion that
there is a close relation between social mentality and social
adaptation. Meanwhile, the further analysis on the subscales
of social mentality and social adaption suggests that new
citizens’ combination of social mentality factors can account
for 8.4%~36.5% to social adaptation and variance of the
subscales. In view of the numerous factors influencing social
adaptation, the 8.4%~36.5%’s variance shows that the
combination of social mentality factors can help to predict
the social adaptation, psychological adaptation, work
adaptation, environmental adaptation and values for
adaptation.

5.3. The Limitation and Prospect of this Study

This study adopted the self-assessment questionnaire
method, which is apt to make mistakes like common method
bias and cause research results unreliable. As for the future
study, advance control and afterwards control should be
adopted to minimize deviations. In addition, the sample of
this study is taken only from Chongqing Municipality and
may be lack of representativeness. In the future, the range
and quantity of the sample should be enlarged to promote the
ecological validity of study.

6. Conclusion

The findings from this study are as follows: Firstly, new
citizens scored higher on the scales of sense of trust in the
government, sense of social problem and sense of social
stress, while their score of sense of social fair is quite lower.
The situation of new citizens’ adaptation to urban society
was poor, which is especially prominent on their work
adaptation and values for adaptation. Secondly, the higher
their education, the longer they transformed their rural
household registration systems into urban and the better
status of economic, the higher the score of their social
adaptation. Thirdly, social mentality of new citizens had a
significant predictive effect to their own unban social
adaptation. What’s more, sense of life satisfaction, sense of
social fair and sense of trust in the government were
significant positive predictors; sense of social stress and
sense of social problem were remarkable negative
predictors.
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